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2018 is a very important year for our association, as it is not only 

the 15th anniversary of our founding, but also the 50th anniversary 

of the most important law ever passed regarding equal access to 

minority homeownership.

 

50 years ago, the landmark Fair Housing Act of 1968 was signed 

into law by President Lyndon B. Johnson, giving fair and equal 

access to housing and homeownership to millions of minorities. 

Generations of Asian Americans and Pacific Islanders (referred 

to as AAPI throughout this report) have been able to achieve 

the American Dream of homeownership and build wealth for 

their families because of this law. As we celebrate this May as 

Asian American and Pacific Islander Heritage Month, we must 

acknowledge the profound impact this law has had on our 

community, but we have yet to achieve our full potential. 

Since 2003, AREAA has been the nation’s leading voice in 

advocating as a nonpartisan association for policies at all levels 

of government that would increase sustainable homeownership 

within the AAPI community. 15 years later, AREAA has grown to 

be one of the largest AAPI organizations in North America with 

over 17,000 members in 39 chapters. 

Through our advocacy, AREAA has achieved several major policy 

victories in our mission to boost AAPI homeownership. Perhaps 

our biggest win to date was in 2016, when our “No Other” 

campaign successfully persuaded the U.S. Census Bureau to 

include remove AAPI from their “Other” racial category in their 

influential quarterly report on homeownership and vacancies, 

giving Asian Americans a standalone category for the very first 

time. The impact was seen immediately. AAPI, the fastest growing 

population in the nation, finally had an accurate homeownership 

rate – and it was significantly lower than what was previously 

reported. This highlights the need for accurate and reliable data.  

Last year, our collective efforts around language access and 

student debt also yielded important changes that will benefit all 

communities for years to come.
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50 YEARS OF 
FAIR HOUSING

Throughout our history, AREAA has championed policies 

that would help AAPI have greater access to homeownership, 

increase wealth, and build strong, vibrant communities that 

will last generations. While great strides have been made over 

during the 50 years since the passage of the Fair Housing Act, 

we choose to still aim higher. AAPI still lag behind the national 

homeownership rate by over 7% despite being typically well 

positioned to own a home. There are many reasons for this, 

some cultural, some institutional, and all solvable. 

Our 2018 AREAA 3-Point Plan to Boost AAPI Homeownership 

reflects these values. Within these pages are policies, some 

specific and some more general, that we believe will fairly and 

responsibly increase homeownership in our community.  After 

all, wealth building and homeownership go hand in hand, and 

it will serve as a powerful pathway towards prosperity and 

opportunity for all communities.
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into account a very narrow and outdated set 

of criteria that includes: Payment History, 

Amounts Owed, Length of Credit History, 

Credit Mix in Use, and New Credit.

AAPI, 73% of which over the age of 18 are 

foreign born, tend to come from cultural 

backgrounds that do not value taking on 

debts in the Western sense, with many 

preferring to make all purchases in cash 

or otherwise outright pay for something 

in total at the time of purchase. This can 

lead to many, who may otherwise be well-

positioned for homeownership, to have too 

thin a file, or no file at all, and thus cannot 

qualify for a loan.

Under the current model Payment History, 

perhaps the most influential factor, accounts 

Alternative Credit Scoring
AREAA supports current administrative and legislative efforts to 
bring credit scoring into the 21st century. We ask our members of 
Congress to support these efforts in any way possible.

Background
For over a decade, AREAA has been a 

proponent of creating a way for lenders 

to accurately score a person who may 

not fit into the traditional credit scoring 

model. Called “alternative credit”, this term 

refers to the use of expanded criteria to 

accurately and responsibly score a potential 

mortgagee when that person cannot be 

thoroughly scored using the current model, 

and in some cases may not be able to obtain 

a score at all.

AAPI disproportionately fall into this 

category of people referred to as “credit 

invisible”. In many cases, the person in 

question is capable of loan repayment, but 

simply lacks the means to prove it using the 

standard scoring model. This model takes 

“AAPI, 73% of which over the age of 18 are foreign born, tend to 
come from cultural backgrounds that do not value taking on debts 
in the Western sense, with many preferring to make all purchases 
in cash or otherwise outright pay for something in total at the time 
of purchase. This can lead to many, who may otherwise be well-
positioned for homeownership, to have too thin a file, or no file at all, 
and thus cannot qualify for a loan.”
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“AREAA supports all of these efforts 
to expand access to affordable credit 
without increasing risk. We urge 
members of Congress to educate 
themselves on this issue, and support 
legislative and administrative initiatives 
that help more Americans secure safe 
credit.”

  https://www.areaa.org/2017-state-of-asia-america/

for credit cards, retail accounts, installment loans 

(such as a car loan), finance company accounts, and 

mortgage loans. Under the expanded alternative 

model, all of those categories are still included, 

but added to the mix are Rent Payments, Utility 

Payments, Internet and Phone Bills, Insurance 

Payments, and Student Loans. AREAA believes 

these types of debts, which are nearly universal in 

today’s society, are common sense additions that 

can help score more people while not creating more 

risk for lenders.

Solutions
First, there are three bills at various stages of the 

legislative process that deal with credit reform. 

AREAA supports all of these efforts, and encourages 

our members of Congress to do so as well if and 

when possible.

The bicameral Credit Score Competition Act of 

2017 would require Fannie Mae and Freddie Mac 

to establish procedures for considering certain 

credit scores in making a determination whether 

to purchase a residential mortgage, as well as for 

other purposes. The House version of the bill, HR-

898 introduced by Representative Ed Royce (R-

CA39) on February 7th, 2017, has 13 co-sponsors 

(7D, 6R) and was referred to the House Committee 

on Financial Services, where it awaits further action. 

In the Senate, S-1685 was introduced by Senator 

Tim Scott (R-SC), has 5 co-sponsors (5D), was 

introduced on August 7th, 2017, and was referred to 

the Banking, Housing, and Urban Affairs Committee.

HR-123, introduced by Representative Al Green 

(D-TX9), which has been subsequently referred to 

the House Committee on Financial Services, where 

it stands today. This bill would reauthorize a pilot 

program to establish an automated process for 

providing alternative credit rating information for 

mortgagors and prospective mortgagors under 

certain mortgages. AREAA has supported this bill 

since its inception and continues to do so.

Lastly, the Federal Housing Finance Agency recently 

issued a Request for Information (RFI) about 

potential changes to their policy on alternative 

credit. While Fannie Mae and Freddie Mac (The 

Enterprises) have recently introduced an automated 

process for people who are unable to be scored 

accurately or completely using the standard scoring 

model (Classic FICO), the new process has not been 

widely adopted by the industry. The RFI sought 

input on four options FHFA was considering: 1) 

change which scoring model they use from Classic 

FICO to either FICO 9 or VantageScore 3.0, both 

of which use alternative scoring criterion, 2) require 

both scores, 3) allow lenders to choose which score 

to use, with constraints (lenders would have to 

commit to a score for a period of no less than 12 

months), or 4) create a waterfall system that would 

establish a primary and secondary score.

AREAA believes that Option 3 would be the best 

option both in terms of deployment and efficacy. 

Allowing lenders to choose which score they should 

use based on their local markets, with the constraint 

that they must then stick with that choice for an 

extended period of time, would allow for better 

service to local communities without adding the 

risk of having lenders simply jump from score to 

score in order to drive their bottom line.

 

The FHFA will not decide on this issue until later 

this year, but we encourage members of Congress 

to contact the agency and express the desire to see 

this issue resolved.
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Oppose the Citizenship Question on the 2020 Census
The largest immigration into the US is from Asia and this pattern 
will likely continue into the foreseeable future. However, in today’s 
immigration climate, the question could lead many immigrants, legal 
or not, to opt out of taking part in the Census, causing an undercount 
of these communities.  The undercounting of the AAPI community 
can impact government programs, business initiatives and missed 
opportunities to cultivate emerging housing consumer base.

Background
The Constitution of the United States 

mandates the administration and purpose 

of the decennial Census in Article I, Section 

2: “Representatives and direct Taxes shall 

be apportioned among the several States 

[...] according to their respective Numbers 

[…] The actual Enumeration shall be made 

within three Years after the first Meeting 

of the Congress of the United States, and 

within every subsequent Term of ten Years. 

[…] Representatives shall be apportioned 

among the several States according to their 

respective numbers, counting the whole 

number of persons in each State, excluding 

Indians not taxed.”

 

On March 26, 2018, the US Department of 

Commerce under Secretary Wilbur Ross 

instructed the Census Bureau to include 
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a question that asks respondents whether or 

not they are a citizen of the United States. This 

question has not been adequately tested, as it 

was not submitted in time to be included on the 

test-runs that are currently underway, and the 

effect it may have on an accurate count cannot 

be known.

 

Questions that are added to the Census must be 

submitted three years and two years prior to the 

administration of each decennial Census. The 

purpose of this is to allow for sufficient testing 

of the proposed questions, as any changes to 

the Census, such as question order, wording, 

and instructions, can often have unintended 

consequences in terms of the rate, quality, and 

truthfulness of responses.

Six previous Census Directors recently penned 

a letter to Secretary Ross about the late 

“A recent Census Bureau report found that 132 federal programs 
used Census data to allocate $675 billion in funds in 2015.  
These enormous implications necessitate having a fair and 
accurate count of all persons in the nation.”
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addition of this question, stating, “There is a well-

proven multi-year process to suggest and test 

new questions. We strongly believe that adding 

an untested question on citizenship status at this 

late point in the decennial planning process would 

put the accuracy of the enumeration and success 

of the census in all communities at grave risk. […] 

The effect of adding a citizenship question to the 

2020 Census on data quality and census accuracy, 

therefore, is completely unknown.” .

 

The Census is used to determine how many 

Representatives a state is given, and how federal 

resources are allocated. The Constitution dictates 

that the Census include citizens, non-citizen legal 

residents, non-citizen long-term visitors and 

undocumented residents. A recent Census Bureau 

report found that 132 federal programs used Census 

data to allocate $675 billion in funds in 2015.  These 

enormous implications necessitate having a fair 

and accurate count of all persons in the nation. 

Jeopardizing the accuracy of the Census would 

have a drastic and immediate effect on a business’ 

ability to create effective policies to serve their 

communities. For housing professionals, especially 

in lending, this data is critical to understanding the 

makeup of a market.

 

The larger implication that cannot be ignored is that 

in the current charged political climate surrounding 

immigration the question will potentially lead 

to fewer immigrants, foreign born citizens, and 

undocumented persons responding to the Census 

for fear that it may be used to target them.

 

Solutions
It is our belief that the risks of adding this question 

at this stage far outweigh any potential benefits, 

and the question should thus be removed until it can 

“Jeopardizing the accuracy of the 
Census would have a drastic and 
immediate effect on a business’ 
ability to create effective policies to 
serve their communities. For housing 
professionals, especially in lending, 
this data is critical to understanding the 
makeup of a market.”

be thoroughly and adequately tested for its impact. 

The impact the citizenship question may have to the 

Census’ integrity, accuracy, as well as the potential 

for abuse of the data are, at best, unknown.

An undercount on the Census would be disastrous 

not only in terms of a fair distribution of government 

resources to communities across the country, but 

would hinder businesses such as lenders and other 

housing professionals not fully understanding the 

composition of the communities which they serve.

 

Given the intensity surrounding the immigration 

debate in this country, as well as some of the 

statements and actions by this Administration on the 

topic, we feel it is reasonable to believe that many 

in the immigrant and foreign-born community may 

decide to simply not participate, or to misrepresent 

facts on the Census, which would have disastrous 

effects on communities across the country.

 

We strongly urge our members of Congress to join 

the hundreds of other associations, legal experts, 

former Census Directors, immigrant activists, and 

even over a dozen States in opposing the addition 

of the citizenship question to the 2020 Census.

 

https://www.census.gov/history/pdf/Article_1_Section_2.pdf 
 https://www.washingtonpost.com/r/2010-2019/WashingtonPost/2018/03/27/Editorial-Opinion/Graphics/DOJ_census_ques_
request_Former_Directors_ltr_to_Ross.pdf?tid=a_mcntx 
 https://www.census.gov/library/working-papers/2017/decennial/census-data-federal-funds.html 
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allows the government and businesses to 

better understand what languages were 

being spoken by those applying for a 

mortgage in a specific market by collecting 

the information first-hand. While this is 

undoubtedly a step in the right direction, we 

need to go further to give more resources 

to those who need language assistance, 

and those who seek to provide it.

The purchase of a home is usually the 

largest financial decision a person can 

make – it’s a daunting process for anyone, 

Continue Efforts to Expand Language Access
We urge members of Congress to support the efforts of FHFA, 
CFPB and other regulatory agencies to create education and 
understanding for LEP consumers, and ensure that HUD’s counseling 
dollars are sufficiently allocated for those with language needs.

Background
The AAPI community comes from a wide 

range of cultural, ethnic, and linguistic 

backgrounds, and 59% of all AAPI are 

foreign born. Because of this, AAPI are 

more susceptible to language difficulties 

and barriers than other groups. 35% of all 

AAPI and 47% of all those who were foreign 

born are considered to be LEP. Further, 

20% of all AAPI households are considered 

“linguistically isolated”, meaning no one in 

the home over the age of 14 speaks English 

“very well”. 

The first step to solving any problem is 

gathering data. Last year, AREAA worked 

with the FHFA on the redesign of the Uniform 

Residential Loan Application (URLA) to 

include a “Preferred Language Data Field” 

(PLDF), which would ask an applicant to 

simply check which language they would 

prefer to receive financial documents in 

(there was a disclaimer stating that this did 

not guarantee the person would receive 

such in-language documents). The PLDF 

35% of all AAPI and 47% of all 
those who were foreign born are 
considered to be LEP. Further, 
20% of all AAPI households are 
considered “linguistically isolated”, 
meaning no one in the home over 
the age of 14 speaks English “very 
well”. 
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https://www.fhfa.gov/PolicyProgramsResearch/Policy/Documents/Borrower-Language-Access-Final-Report-June-2017.pdf 

including native English speakers. It is important 

to make sure that people understand the size, 

scope, and consequences of this transaction. 

Providing in-language literature and services not 

only makes people feel more comfortable entering 

into this decision, but, as a report commissioned 

by the FHFA entitled “Language Access for 

Limited English Proficiency Borrowers: Final 

Report”  found, signifies to LEP borrowers they are 

welcome to participate in the American Dream of 

homeownership.

 

The aforementioned report surveyed LEP speakers 

of Chinese, Korean, Vietnamese, and Hispanic 

ethnicity to find how in-language documents were 

used and regarded. The study found that all LEPs 

favored having in-language documents, however 

their dependence upon them varied, with Chinese, 

Korean, and Vietnamese being more likely to want 

both in-language and English sources.

 

One of the challenges that were found in the study 

was difficulty translating certain terms, especially 

financial, because there was simply no direct 

translation, which could lead to confusion. Another 

challenge was that many in the survey did not trust 

the quality of the translation of the documents 

unless they were done by a government agency, 

a large bank with name recognition, or a smaller 

bank with someone who spoke the same language. 

Many did not trust brokers as the term tends to 

carry a negative connotation in Asian cultures, 

and had concerns about real estate agents as they 

felt they were “just trying to sell you a home.” This 

highlights a need for our government to ensure that 

resources are not only created for LEP, which in 

many cases there are plentiful resources already in 

existence, but to actively and aggressively promote 

these resources.

Solutions
The FHFA report found that for all stages of the 

home buying process, three resources were listed 

as the most desired: a dedicated in-language phone 

line, a checklist of important things to consider, and 

an in-language booklet outlining the entire process. 

The study emphasized that any in-language 

documents needed to be effective enough to stand 

on their own, and recommended thorough testing 

and revision through focus groups to achieve this. 

The report also featured a set of recommendations 

that would benefit LEP home buyers, including 

developing a clearing house for all in-language 

resources, aggressively advertising these resources, 

disseminating best practices for industry outreach 

and LEP service providers, and investing in 

additional revisions and testing of documents.

“AREAA fully supports the FHFA’s efforts to continue to expand upon 
existing language access resources, and we encourage members of 
Congress to support the efforts of FHFA, CFPB and other regulatory 
agencies to create education and understanding for LEP consumers, 
and ensure that HUD’s counseling dollars are sufficiently allocated for 
those with language needs.”
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Founded in 2003, the Asian Real Estate Association 
of America (AREAA) is a national professional trade 
organization dedicated to promoting sustainable 
homeownership opportunities in Asian American 
communities by creating a powerful national voice for 
the housing and real estate professionals that serve this 

dynamic market. 

AREAA will accomplish this mission by: 

Advocating for policy positions at the national level that 
will reduce homeownership barriers facing the Asian 
American community. 

Increasing business opportunities for mortgage and real 

estate professionals that serve this growing community. 

Who We Are 

AREAA’s membership represents a broad array of real 
estate, mortgage and housing-related professionals that 
serve the diverse Asian American market. With members 
that serve nearly all segments of the Asian American 
population, AREAA is the only trade association dedicated 
to representing the interests of the Asian real estate 
market nationwide. Currently, the association serves over 
15,000 members in 17 states and Canada with 39 affiliate 

chapters. 

Expanding Homeownership Opportunities and 
Supporting Business Growth

EAA pursues initiatives that will expand homeownership 
opportunities for more Asian and immigrant families, 
increase business opportunities for our members, and 
deliver tangible results for our national partners. Over 
the next two decades, Asian Americans will be one of the 
fastest growing populations in the country. Because most 
Asian Americans are largely first generation Americans, 
they face significant language, cultural and knowledge 
barriers which have kept the homeownership rate relatively 
unchanged over the past two decades. AREAA will initiate 
national and regional efforts to address these challenges.
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GET INVOLVED

Help us in our fight to increase AAPI homeownership and empower those who 
serve this dynamic market.

With 39 chapters across the US and Canada, plus a National Chapter, it is easy 
to get involved with an AREAA chapter near you.

To connect with a local chapter, or find out which one you should join, visit 
www.areaa.org or call the National Office at 619-795-7873

• Aloha Hawaii
• Atlanta Metro
• Austin
• Boise
• Boston
• Brooklyn
• Central New Jersey
• Central Valley
• Chicago
• Dallas/FW
• DC Metro
• Denver
• East Bay

• Houston
• Inland Empire
• Las Vegas
• Los Angeles
• Miami
• New York East
• New York Manhattan
• Northern New Jersey
• Orange County
• Orlando
• Phoenix
• Portland
• Sacramento

• San Antonio
• San Diego
• San Fernando Valley
• Seattle
• SF Peninsula
• Silicon Valley
• South Bay
• Tampa Bay
• Toronto
• Tri-County
• Twin-Cities
• Vancouver

Local Chapters



17,000 Members and Growing

AREAA

39 Chapters Across US and Canada

51 Ethnicities Represented 

26 Languages Spoken

2 Major National Events Per Year

Policy Summit in DC Each May

Multiple Trade Missions 
to Asia Each Year

Find Out What We’re Doing Next
areaa.org
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